
Transcript of 911-telephone call: Caller ID shows the call coming from 773-784-
2052, Martin Zeller, 131 N. Lombard, Marshall City, MR.  
 
Date/Time: 12 Sept 01 @ 1744 CST  
 
Operator Franks:  911. State your problem.  
 
Voice: Oh! We’ve been poisoned. We need an ambulance. 131 North Lombard, 
here in the city.  
 
Operator: 131 North Lombard, Stand by. (Pause) What kind of poison?  
 
Voice: I think cyanide. Patti is on the floor – spit it out, Patti -- she took an 
aspirin and got sick. She fell down. I gave her water and told her to spit 
everything out. Cyanide. I think it’s cyanide.  
 
Operator: OK. Keep her quiet. A paramedic and an ambulance are on the way 
with a cyanide kit. Stay calm. What is your name?  
 
Voice: Zeller. Marty Zeller. We’re married. Patty. Oh my god! Patty!  
 
Operator: Stay on the phone. What did Patty drink?  
 
Voice: Drink? Water. Just water and the aspirin. Hang on (background: Patty, 
just lay still. The ambulance is coming. OK, honey?)  
 
Operator: OK, stay calm. The ambulance will be right there.  
 
Voice: We want to go to the Thompson Medical. It’s right down the street.  
 
Operator: I’ll notify the driver. Stay on the line [long silent pause]. I’m back on. 
Thompson County Medical Center is good. [Pause]. 
 
Voice: The ambulance is here. Thank you. Thank you. I’m going.  
 
 [Hangs up]. Date/Time: 12 Sept 01 @ 1751 CST 
 
[The Voice above is later identified as Marty Zeller’s voice; and Marty 
acknowledges having made the call, and agrees that the above is an accurate 
transcript of the conversation with the 911 operator at the time and date stated.]  


